
New Jersey Residential Customer Application
Viridian’s Rate for your first month of service: __________ per kwh

Service Address (as it appears on your utility bill)

Street:

City:

State:	 Zip: 

Home Phone:

Cell Phone:                                            

Email: 

     I do  not have an email address.

Street:

City:

State:	 Zip: 

First Name:

Last Name:

Business (if applicable):

Name (as it appears on your utility bill)

Check here if Billing Address is the same as Service Address 
above. If different, please provide below:

Account Information from Your Utility Bill

If other, please specify

By signing below, I am voluntarily authorizing Viridian Energy ® PA LLC to become my exclusive retail electric power supplier and to transfer my service with my current 
electric power supplier. I hereby indicate that I am the customer of record on the account listed above, and I am authorized to make the switch on the account listed above. 
Additionally, I have read and unconditionally accept the Terms & Conditions stated below, including my 14-day right of rescission described in the Terms & Conditions.

I have reviewed, retained and accept the Terms and Conditions.                                        (initial here)

Signature	                                                                                              Print Name	                                                                            	                         Date 

Upon signing, please return a copy of this agreement to Viridian by fax at 203-413-4434 or by mail to 64 N. Main Street , Norwalk, CT 06854, or by email to sales@viridian.com. 

Associate ID Number:                                                                                                                                     Associate Name:

®
POWER

20% RENEWABLE ENERGY

100% RENEWABLE ENERGY

Enrolling For (please check one)

PSE&G Customer*  - PoD ID (18 Numbers):                            P      E 

JCP&L Customer - Customer Number (20 Numbers): 

RECO - Account Number (10 Numbers):

ACE Customer - Account Number (12 Numbers):                                                           -                                           - 

* The PoD ID for electricity may be found on the top of the Electric Portion of your Bill. Please DO NOT provide the “PG” number from the Gas portion of the bill.                      

   				  
Rate Class (Check One) :            Residential           Other

*This application form is for residential customers only. Commercial 
customers should contact your Viridian Independent Associate for details 
on enrollment.

                      

IMPORTANT: Current utility budget billing plans will not apply to the supply portion of your bill when you enroll with Viridian.

Note: The information on this form must match your utility bill EXACTLY and must include a VALID CUSTOMER 
PHONE NUMBER for authorization, or the form cannot be processed.



 POWER

Viridian Energy®  PA LLC (“Viridian” or the “Company”) is licensed by the New Jersey Board of 

Public Utilities (“NJBPU”) as a third-party electric supplier. Viridian’s license number is ESL-

0084. This agreement (“Agreement”) authorizes Viridian to change your electric supplier to 

Viridian.  You, the Customer, agree to receive and pay for electricity supply service from Viridian 

in accordance with the terms and conditions contained in this Agreement.  

Customer understands that the prices charged by Viridian for electricity supply service under 

this Agreement include the electricity commodity, associated transmission prices and appli-

cable taxes.  Viridian does not charge for local distribution company (“LDC”) distribution (deliv-

ery) costs, or other associated LDC fees or charges. 

Price: Customers enrolled in Viridian’s Everyday Green plan will pay a fixed price for the 

first month of electricity supply service.  The price for the first month is contained in the 

New Jersey Customer Enrollment Form and is incorporated by reference and made a part of 

this Agreement.  After the first month, Everyday Green customers will pay a variable rate for 

electricity supply service, which will fluctuate on a month-to-month basis.  Pure Green cus-

tomers will pay a variable rate for the entirety of the term. Customer acknowledges and un-

derstands that variable charges are set by Viridian and will fluctuate with month-to-month 

wholesale market conditions applicable to the LDC’s service territory. Viridian will charge 

the Customer an Administrative Fee of $0.49 per month. For residential customers, there is 

no charge for starting or stopping electricity supply service, provided it is done within the 

terms of this Agreement.  Please visit www.viridian.com for more information regarding cur-

rent electricity supply prices and updates.

Term: Viridian will begin furnishing your electricity supply service on a date set by the LDC. This 

Agreement will continue in force on a month-to-month basis until this Agreement is canceled 

by either party in accordance with the terms of this Agreement. 

Rescission: Upon executing this Agreement, you will receive a confirmation notice that con-

firms your selection of Viridian to serve as your electric supplier. Within fourteen (14) calendar 

days from the date of the confirmation notice, you will have the right to rescind this Agreement, 

without fees or penalties of any kind, by notifying the LDC that you rescind your selection.  

Termination by Customer: You may terminate this Agreement at any time without penalty by 

notifying Viridian in advance by calling Viridian at 1-866-663-2508, by email at customer-

care@viridian.com, or in writing by mail at 64 North Main Street, Norwalk, CT 06854.   Ter-

mination becomes effective upon the processing of your cancellation request by the LDC.  You 

shall be obligated to pay for the electricity supply service provided by Viridian pursuant to this 

Agreement, prior to the date that such cancellation becomes effective, including any applicable 

LDC late fees. Should you terminate this Agreement, you will be returned to your LDC’s default 

electric supply service unless you choose another electric supplier. 

Termination by Viridian: Viridian may terminate this Agreement without penalty at any time, 

in whole or with respect to any particular account(s) covered by this Agreement, by providing 

you with 30 business days’ advance written notice of such termination (“Termination Notice”); 

provided, however, that Viridian may not terminate this Agreement for residential customers 

due to non-payment in cases where: (a) charges are in dispute; (b) the undisputed charges are 

paid; and (c)  Viridian and the residential customer agree to resolve the disputed charges within 

30 business days of the time that the residential customer has notified Viridian that charges 

are in dispute. If  Viridian terminates this Agreement due to your non-payment of undisputed 

charges or other breach of this Agreement, the Termination Notice shall clearly state this reason 

and you shall have fifteen (15) business days from receipt of the Termination Notice to remedy 

the breach, such as, for example, paying all outstanding charges due Viridian for electricity and 

related services provided pursuant to this Agreement prior to the date that such termination 

becomes effective.

Billing and Payment & Late Fees: The Customer will receive one consolidated bill each month 

from the LDC for all charges. The Customer shall pay the bill in accordance with the LDC’s ap-

plicable tariffs. The LDC will set your payment due date and payment address. You may check 

with the LDC about budget billing options offered by the LDC under consolidated billing. If you 

are currently on a budget billing plan with the utility, please note that your budget billing will 

not apply to the supply portion of your electric bill. Upon your non-payment of a bill rendered 

by the LDC, the LDC may switch you from consolidated billing to dual billing, where you will 

receive one bill from the LDC for distribution and related charges and one bill from Viridian 

for electricity supply service and related charges. Bills rendered by Viridian under dual billing 

that are not paid in full by the due date will incur a late payment fee in the amount of 1.5% per 

month on all unpaid balances. Under dual billing, Viridian will not offer budget billing options.

Customer Rights: You will receive a confirmation notice informing you that you have chosen 

Viridian to be your electric supplier.  If you have billing questions or would like to make an 

inquiry or complaint regarding Viridian’s service, you may contact Viridian by telephone at 

1-866-663-2508, by email at customercare@viridian.com or by mail at 64 North Main Street, 

Norwalk, CT 06854.  In the event of a dispute or a disagreement under this Agreement, the 

parties will use their best efforts to resolve the dispute. If you are not fully satisfied after discuss-

ing your dispute with Viridian, you may contact the NJBPU’s Division of Customer Relations at 

1-800-624-0241.

Emergency: In the event of an emergency such as a power failure or a downed power line, you 

should call your LDC. If your LDC is Public Service Electric & Gas (PSE&G), call 1-877-436-7734.  

If your LDC is Jersey Central Power & Light (JCP&L), call 1-800-662-3115.  If your LDC is Atlan-

tic City Electric (ACE), call 1-800-833-7476. If your LDC is Rockland Electric Company (RECO), 

call 1-877-434-4100.

Force Majeure: Viridian will not be responsible for providing electricity supply service to you 

in the event of circumstances beyond its control such as events of Force Majeure as defined by 

the LDC or any transmitting or transportation entity, including acts of terrorism, sabotage, or 

acts of God. If there is a change in any law, rule, or pricing structure which results in Viridian be-

ing prevented, prohibited, or frustrated from carrying out the terms of this Agreement, Viridian 

reserves the right to terminate this Agreement in accordance with its terms.

Limitations on Warranty and Damages: You understand and agree that there are no warran-

ties, either express or implied, associated with the electricity supply service provided by Virid-

ian. Viridian will bear no liability to you or any third party for consequential, punitive, inciden-

tal, special or other indirect damages.

Information Release Authorization: You authorize Viridian to obtain your usage history from 

your LDC. You may rescind this authorization at any time by contacting Viridian. Viridian will 

not release your confidential information without your consent.

Assignment: Viridian reserves the right to assign this Agreement, without your consent, to an-

other electric supplier or other entity as authorized by the NJBPU at the Company’s sole discre-

tion.   Any required assignment notice will be considered to have been made to you if mailed to 

the address in Viridian’s records for your account.

NEW JERSEY TERMS & CONDITIONS

Viridian Energy PA LLC
64 N. Main Street |  Norwalk, CT 06854
Toll-Free: 866-663-2508  |  Fax: 203-413-4434  |  www.viridian.com
Monday through Friday, 8:30 a.m. to 6:30 p.m. EST




